
Bank Account Verification & Payment Security 

Important Notice 

FreeWave has not recently changed our banking information. 
 
If you receive any communication claiming otherwise, please treat it as suspicious and report it 
immediately to AP@freewave.com or by calling our main office at 303-381-9200. 

At FreeWave, protecting our customers, partners, and suppliers from payment fraud is a top 
priority. To strengthen our financial security and ensure all banking information is accurate, 
we’ve partnered with EFTSure, a trusted third-party verification service. 

How EFTSure Works 

EFTSure helps confirm the validity of bank account details before any payment is processed. 
When a vendor or customer provides new or updated banking information, EFTSure will 
contact them directly, usually via a secure email or phone call—to confirm the change. 

What This Means for You 

If you receive a message or call from EFTSure regarding bank verification on behalf of 
FreeWave, it is legitimate. EFTSure is authorized to verify banking details for FreeWave’s 
Accounting and Finance team. 

If you have any questions or want to confirm a request, please contact our accounting team 
directly at AP@freewave.com or call 303-381-9200. 
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